BUCK

QUALITY POLICY

BUCK d.o.o0. is a company specialized in development, production and trade of lighting
equipment. The Company pays special attention in its business processes to the quality
of its products and compliance with the requirements of the users.

We have therefore established, implemented, maintained and have been constantly
improving our quality management system in accordance with the requirements of the
ISO 9001 standard.

Our vision is to contribute to the quality of lighting and its positive impact on people
and the environment.

We are committed to:

Compliance with all applicable requirements of ISO 9001;
Continuous improvements of the quality management system.

BUCK d.o.o0. achieves its vision and dedication by:

Focusing on our users to constantly increase their satisfaction;

Leadership role of our management;

Inclusion of all employees in order to exploit their creative abilities;

Compliance with all legal and other requirements which we have established;

Making decisions based on data analysis and facts;

Continuous monitoring of market needs, innovation of supply and modernization of
production;

Developing mutually beneficial relationships with external suppliers;

Continuous education and training of all employees;

Using adequate information and communication technologies.

Belgrade, August 10* 2017 Zoran Vasiljevi¢, B.Sc.E.Eng.
direktor
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